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1. Executive Summary in English (Juvorntikr ékBeon ota ayyAkad)

The present report was developed within the context of the of Erasmus+ project FAITh. The
report aims to provide information on the digital literacy of people over 55 years of age and
focuses on the possibilities and needs they have regarding online transactions. For the purposes
of the report, desk and primary research in Greece were performed, including interviews, focus
groups and an online survey questionnaire. The next sections provide a brief overview of the
literature review and the state of the art on the use of ICT, followed by some of the key findings
of the primary research in Greece.

State Of The Art on the use of ICT/online transactions at a local, regional and national level

In Greece there is a significant need for improvement in the digital financial literacy of people
that are older than 55 years. The interface that the majority of the online services and platforms
use does not meet their needs. It is not user friendly for this particular group and not easy to
use or navigate. The navigation and the layout are confusing along with other factors like the
use of small letters, inadequately contrasting colors, very small icons and a lack of comprehen-
sion of the online/web terminology. The new technologies are used by several people, but with-
out them having received proper training or, in most cases, not having received no relevant
training at all.

In regards to the term Digital Financial Literacy - DFL, there is a limited number of studies avail-
able in the literature. It constitutes a rather new term and there is an ongoing effort to build a
consistent base for its use in order to fill the gap in the literature.

The term Peer-mentoring appears far more in the relevant literature, starting from studies con-
ducted in the 80s. For the purposes of the present research more than 20 studies were re-
viewed, many of which were performed in Greece. Five studies were selected to support the
definition of the term in the present report. There is a difficulty in defining the concept of peer-
mentoring because different terms describing this concept have been used in the literature, such
as peer learning or peer tutoring.

The definitions that were found more complete and well-documented were the definitions DFL
used by Lyons and Kass-Hanna, and the definition used for Peer-mentoring by Topping.

Primary research - key findings

The primary search in Greece took place from May until July 2021with the participation of 115
individuals living mainly in Athens. The participants ‘profile and basic demographic information
is presented below:

Age Gender Education
Older adults 55+ with |0 - 18-24 2 - Male 1 - Primary
low level of digital lit-|g - >5.

E 0-25-34 8 - Female 1 - Secondary
eracy 0-35-44
3 - Further

0-45-54

2-55-64 5 - Higher

5-65-74
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3-75+
Family members /|0-18-24 4 - Male 0 - Primary
Carers
4-2534 6 - Female 1 - Secondary
4-35-44
0 - Further
0-45-54
2 .55.64 9 - Higher
0-65-74
0-75+
Professionals 0-18-24 1- Male 0 - Primary
1-25-34 4 - Female 0 - Secondary
2-35-44
1 - Further
1-45-54
0-55-64 4 - Higher
1-65-74
0-75+
ICT competent older|0 - 18-24 2 - Male 0 - Primary
adults 55+
0-25-34 5 - Female 3 - Secondary
0-35-44
1 - Further
0-45-54
4-55-64 3 - Higher
3-65-74
0-75+
General public 1-18-24 24 - Male 0 - Primary
8-25-34 59 - Female 10- Secondary
7 - 35-44
13 - Further
12 - 45-54
26 - 55-64 58 - Higher
18 - 65-74
10- 75+

The steps of the research were implemented according to the research protocol of the project
(Output 2.1). The recruitment of participants was made through the networks of 50plus and
Symplexis, the two Greek partners, with the target groups. Apart from direct communication
with the members of the organizations, there was an open was also published on call through
social networks and the webpages of the organizations. Wherever it was necessary the Mobile
Device Proficiency Questionnaire (MDPQ-28) was used, as a tool to assess the skills of people
over the age of 55 in using digital devices and the internet.
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After the selection of the participants, the interviews took place through online due to the
ongoing restrictions resulting from the Covid-19 pandemic. The platforms that were used
were Zoom and Skype. In the cases where a participant did not have access to internet, or
could not use a relevant platform, the interview took place through the phone. The focus
group took place through Zoom and the online survey was conducted via Google Forms.

The next phase was the processing of the data, which was conducted through spreadsheets
in which the initial data were gathered. For further processing, the templates/spreadsheets
that were provided with the research protocol were used, in order to identify the challenges
risen from the initial data and then to elicit the functional and no-functional requirements.
Some of the key results of the research are presented below.

Several challenges were identified through the research process, and are presented below
categorized per type of stakeholder.

Older adults 55+ with low level of digital literacy:

e Signing in to a webpage/service.

e Identifying fake news and online frauds.

e Feeling safe to transact online.

e Delivering the train in a clear and plain language.
e Cultivating patience.

e Staying practical.

e According to their needs.

e Keepitclear.
Family members / Carers:

e Participating in an educational program focused on smartphones.
e Improving knowledge on online shopping.

e Lack of supportive educational tools.

e Memorizing/understanding the steps of the process.

e Understanding/using software interface.

e Using educational/supportive material.

e Identifying more easily fake news and online frauds.

e Understanding internet better.

e Learning approaches for safer internet usage.

e Learning through people of the same age.

e Acquiring more trust and getting familiar with online transactions.

e Creating lessons closer to older peoples’ needs.
Professionals:

e Supporting training through relatives.
e Difficulty to take the decision to try to learn.
e Difficulty memorizing/learning.

e Sense that | can’t doit, is not for me.
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Minimizing the online risks.

Learning in person.

Familiarize with internet.

Building trust for internet and online transactions.
Lack of age-friendly products.

Getting feedback from older adults for the software.

Communication apart from lesson.

ICT competent older adults 55+:

Familiarize with efficient internet searching.

Using internet to improve everyday life.

Setting the limits in order to avoid using internet many hours a day and loosing other
important things in life.

Feeling more confident when using new technologies.

Feeling more confident when transacting online.

Surpassing the obstacle of the language.

Giving the learner the time she or he needs.

Building a curriculum with some basics aspects and at the same time keep it dynamic,
so it can be adjust to participants’ needs.

Helping older adults realize the benefits of online transactions.

General public:

Surpassing isolation.

Familiarize participants with the functions of internet that are necessary to everyday
life.

Surpassing lack of communication.

Making access to health services easier.

Different ages have different needs.

Handling passwords.

Handling pop-up advertisements.

Handling different environments.

Handling the basics.

Overcoming small screens/letters.

Handling new apps.

Need of repetition.

Cultivating patience.

Informing about the risks of internet.

Surpassing fear of online transactions.

Familiarize with verification on online transactions.
Learning in person.

Feeling empathy through peer mentoring.

Making participants feel nice.
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Learning with participants’ pace, slowly.
Keeping it simple.
Based on participants’ needs.

Train the trainer to the principles of older people learning needs.

In addition to the changes, some key barriers/constraints and some aspects that could enable
the processes that were identified through the research are presented below.

Barriers/constraints:

Using a lot of theory.

To focus on completing the predefined lessons/objectives and not take into consid-
eration the pace of each participant.

The fear of doing something wrong, or losing money.

Make it too analytical.

Enablers:

Suggest ways that can make online transactions less risky, like prepaid cards.

Using simple language, with examples from learners’ experiences.

Using clear, simple language, with clear educational goals, simple objectives for each
lesson.

The steps of the processes should be in a written form so the participants can have
access at any time.

Ways that minimize the possibility of something going wrong when transacting
online. Check comments and ratings. For the first transactions choose known compa-
nies and spend few money. Ask people they trust about relevant services.

Create step by step educational material with images and instructions.

Create a list with the safeguards banks and online payment systems have.

In the lessons there should be plenty of time for the participants to practice and the
one helping them should be really patient.

Cultivate an attitude of patience both to the learners and to the facilitators.

Explain common types of frauds and how they can avoid them.

Cultivate an environment of understanding, patience, respect, good mood and hu-
mor.

Design the curriculum based on this research and the needs that arose and keep it
dynamic so it can be adjusted to their needs.

Finally, the following functional and non-functional requirements were elicited based on the
challenges identified:

Functional requirements:

Provide training on signing in a new webpage/online service.
Provide training on identifying fake news and online frauds.
Provide training on transacting online.

Design the curriculum according to older people needs.
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The programme should focus on smartphones.
The programme should provide training on e-commerce.
Along with the program educational tools should be provided.

Explain theoretically and through use, different types of interfaces and the common
symbols and functions they have.

Along with the program educational material should be also provided.

The programme should provide training on identifying and avoiding fake news and
online frauds.

The programme should focus on improving internet understanding and usage.

The programme should provide training on becoming aware of the risk and learning
ways to be safe online.

The programme should involve in the educational process older adults that already
are familiar with new technologies.

The programme should provide training on online transactions.

Provide guidance and material to use outside of class.

The programme should provide training on becoming aware of the risks and learning
ways to be safe online.

The programme should focus on improving internet understanding and usage.

The programme should provide training on online transactions.

Include in the programme examples of age-friendly products.

The programme should provide training on giving feedback on various platforms.
Provide a list with the dos and don’ts when searching the internet.

Provide training on the proper use of social networks and the relevant risks.

Provide training on the best practices when using internet and new technologies.
Provide training on safe online transactions.

Provide a training on basic English words that are often used in internet and in apps.
Provide some core categories and subsequently some additional ones that the partic-
ipants can choose from.

Provide training on online transactions.
Provide training on ways to get informed and use social networks.

Include it in the curriculum things that people usually use the internet for, in their
everyday life.

Provide training on the basic communication platforms.

Provide training on using internet about health issues.

Provide some basic categories for all participants and some optional for the ones that
can complete the basic in short time.

Provide training on creating, organizing and remembering passwords.

Provide training on dealing with advertisements and pop-up windows.

Provide training on different digital environments.

Provide training on typing and basic use.

Provide examples of accessibility features and how to use them.

Provide training on using a new app.

In the curriculum there should be repetition of knowledge of previous classes.
Provide training on identifying and handling internet risks.
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e Provide training on consumer rights.
e Provide training on email and phone verification.
e Design the curriculum according to older people needs.

Non-functional requirements:

The programme should be delivered in plain language.

The mentor should have patience.

The programme should be delivered avoiding a lot of theory and focusing on practice.
Be open to the participants needs during the implementation.

Keep the lessons simple and clear.

The programme should brake each process in simple steps, focus on them and repeat
them throughout the duration of it.

The lesson should be interactive, simple, learn by practice and based on their needs.
Create a pleasant environment.

The programme should brake each process in simple steps, keep a slow pace and re-
peat the steps throughout the duration of the training in a spiral way.

Inform them of how the technology is use from other people of their age.

The main part of the educational programme should be in person.

In the context of the programme participants should be given the opportunity to com-
municate in a way, so they can solve problems outside duration of the lesson.

Begin with simple tasks so they can feel more confidence.

The programme should take into account the pace of the participants.
During each lesson the basic concepts should be repeated many times.
Each lesson should be delivered with patience.

Deliver most of the lessons in person.

Deliver the lessons with the help of peer mentors.

Create an nice atmosphere for the lessons.

Keep a slow pace, adjusted to the needs of the participants during each lesson and
throughout the curriculum.

Deliver the lessons in a simple way.
Be open to the participants needs during the implementation.

The trainers should be trained and function according to the principles of older peo-
ple learning needs.
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2. TpExou oo KATAOTOON OXETIKA e Tn Xpnon TME kat
SLadIKTUAKWY ouvVoAAaywy otnv EAAada

H napouoa £peuva adopd tov PndLako eyypappoTIopo TwV avBpwnwy 55 TWV Kal Avw Kal
€0TLALEL OTLG SUVATOTNTEG KAL TLG AVAYKEG TLG OTIOLEG EXOUV OXETIKA UE TLG SLASIKTUAKES OU-
vaAlayég. Anoteleital ano dUo pépn, T BLBALoypadlky avackOmnon Kol TV TIPWTOYEVN €-
pELVO TIOU TipayptonolnBnke otnv EANGSa péow ouvevtelewy, pia opada eotiaong (focus
group) kat éva SLadIKTUaKoO epwtnuatoAoylo. H mapouoa £kBeon Kal €peuvo TPAYUATOMOL-
nOnkav oto mAaicto tou £pyou FAITh to omoio xpnuatodoteital amo o npoypappa Erasmus+
¢ Eupwrnaikng Evwong.

H npwtn opdda otdxog pe tnv omola mpaypotono|fnkav cuvevtelEeL amoteAolvIay ano
ovOpWIOUC AVWw TWV 55 €TWV PE XaunAr OXETIKA YVWaon TwV VEWV TeEXVoAoyLwv mAnpodopiog
Kal emkovwviag. H deUtepn opdda cupmep\appove PEAN TNG OLKOYEVELAC AVOPWTTWY AUTAG
™G nAtkiag, N dpovtloTtég, mou yvwpilouv TG PndLakéG IKAVOTNTEG TOUC Kol eVOEXOUEVWE
Toug Ttapéyxouv BonBela 1 umooTAPLEN o€ OXETIKA {ntHuata. H teAsutaia opdda amod emnay-
veAUoTieg emayyeApatieg ol onolol gpydalovtal pe avBpwmoug nAkiag dvw twv 55 etwy, N
TapEXouV SLASLKTUOKEG UTNPECLEC, A TTPOLOVTO O€ QLUTOUC.

YKOTOG TNG €peuvag elval va avaAloeL To mpodil Twv avBpwnwv Avw Twv 55 €TwV e XaunAd
eninedo PndLakwyv IKAVOTHTWY, TI§ OVAYKEG TOUC, TLG TIPONYOUEVEG EUMELPLEC, OTACELG KOl
npoobokiec o ox£on pe T xprion tou SLadikTuou Kol Twv SladikTuakwv cuvallaywv. Ta
amoteAéopata auth TG épeuvag Ba eival 0 06NyoG TWV EMOUEVWY PNUATWY TOU £pyou Kot
IO CUYKEKPLUEVA TNG AVATTTUENG EVOC EKTIALSEUTIKOU TIPOYPAMMOTOG E HEVTOPEC/ KOO EU-
TEC CUVOUNALKWY, BOCLOUEVO OTLG AVAYKEG TWV CULLETEXOVIWV.

EMuéPoug otoxXoG TNG €peuvag lval va TTOPEXEL ETILKOLPOTIOLNUEVA OTOLXELD YLl TNV KATA-
otaon otnv EAAGSa avadoptkd pe Ta Bacikd EUMOSLO 0T XPoN TWV VEWV TEXVOAOYLWYV, TOU
SLaSIKTUOU Kal TwV SLadIKTUaKwVY cuvaAlaywy. Avtiotolyn €peuva payatomnoL)nke Tau-
Toxpova kal oe KOmpo, ItaAia, Moptoyalia, amd TG OpyavVWOELG OL OTIOLEG CULMETEXOUV OTO
£pyo FAITh.

H ekkivnon tng épeuvag ntav n BBAloypadikn avaokomnon. Mpoaypatonolndnke pa ov-
vToun Slepelivnon OXETIKA LE TNV ELKOVA TIOU UTIAPXEL YLa TNV EAANVLKA TIPAYUOTIKOTNTA O
vadopLKA PE TN XPHon Twv TexVoAoylwv TAnpodoplag Kal EMKOWVWVLOG Kol e TG Stadiktua-
KEG ouvaAlayég armd Toug avBpwIoug Avw TwV 55 ETWV Kal T OXETIKEG OTAOELS, AVTIANPELG
Kall EUTELPleg o€ QUTEG TIG NALKiec. EmutAéov avalntnBnkav ot oplopol tou Wndlakou Owko-
VOUWKOU Eyypapatiopou kat Tou Peer-mentoring (KaBodriynon amoé opotiuo), SUo €vvoleg
KEVIPLKEC yla TO TIpOypappa. H mpwtn amoteAel Baoikn évvola KUPLWE yLa TO TIEPLEXOLEVO
TOU €pyou Kal n SeUTeEPN MPWTLOTWC yLa Tov TPOTOo UAomoinong tng ekmatdeuTIKNG dladika-
olag.

‘Eva onpavtiko Intnua to omnolo Stamotwdnke eival 0tL ol SLaSIKTUAKEG SLleTMAdEC, TO MepL-
BaAhov mAonynong dnAadn oe LotooeAibeg 1) StadikTtuakeg edbapUoYES, SV gival KOVTA OTIG
QVAYKEC TwV avOpWIwWV pHeyaAUTepNS NALKLAC Kol Sev BonBAsL TNV eUMeLpia TTOU €XOUV KATA

TN Xpron Toug.
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Ol avBpwrol peyaAltepng nAtkiag dev Bplokouv aUTEG TG 0eAibeg DIAIKEG KOl EUKOAEG OTN
xpnon. Xpetaletal évag emavaoyxedlaopog wote vo cupmneptAndBolv odnyleg pe otoxo va
BonBrioouv Touc xpnoteg, kabwc MoAAEC hopEC Sev ywwpllouv amod Tou va EEKLVICOUV Kal
Bplokouv TNV mepLiynon moAUTAOKN.

AlamotwBnkav dtadopa onueia ta onoia SuckoAeouv MOANOUC avBpWIOUC PeYOAUTEPNG
nALkiag. Eva amno ta o cuvnBLlopéva ival To Ukpo pEyeBog Twv koviSiwy yla tic Stadopeg
Aewtoupyieg. Emiong, ouyva Suokolevovtal va kataAdBouv mou akplBwg Bpiokovtal oto me-
pLBAaAov og oxéon Ue TiG dlddopeg 000vec Kal ta pevou. NpoPAnua amoteAel MOANEC PpopEg
TO OTL UTTAPXEL LEYAAOG OYKOG TANPOOPLWY KoL KELLEVWY oTnV 000vn, kablotwvtag £tol SU-
okoAo To va Bpouv Tnv TAnpodopia tnv onoia emBupolv A va evtomnicouy mola eivat n mo
onuavtikn mAnpodopia. MNoAoi Ba mpotipovoav va mapouaotaovtayv eVKpLVWE oL Alyeg Ba-
OLKEG ETULAOYEC KOlL OL UTIOAOLTTEG TTLO CUVOETEC va elval o€ eMUMALOV HevoU. AKOUN éva {NTnua,
1o omoio dev Aappavetal cuxvd umopn Kal eival apKeTA oNUOVTLKO, lval n avtiBeon twv
XPWHATWY oTnV 0006vn Tou cuxva Toug SuckoAelEeL. TEAOG, N opoloyia emiong cuvnBwc armo-
telel avaotoAtiko mapdyovta otn xpron Twv Pndlakwv neptParloviwy.

Y€ YeVIKEC ypapEG Ba BonBoloe n Uapén peyoAUTEPOU KEVoU avapeoa ota Stadopa LEpn
pLo LotooeAidag, n xpron LeyoAUTEPWY YPOUUATWY 0TOUG TITAOUG, KaBWCE Kot n Uapén xpw-
HATWV PE HeyAAn avtiBeon. Ztnv idla katevBuvon Ba ftav kat n anoduyn xprong LEVoU Ue
KUALon kat n EgkdBapn Stadopornoinon Twv KOUUTLWV/TIEPLOXWVY OTLC OTtoleC UTIAPXEL N Su-
vatotnta va KAKApeLlg/emilé€elg amnod to untodouro neptfarlov. TéAog, Ba ftav moAl umooTn-
PLKTLKO va. uTtapxel TpoBAen yia cadn avatpododotnon otig Siadopeg mBaVES EVEPYELEC.
Av Katd tov oxeblaopo AndBouv umodn autég oL avaykeg Ba odnynoouy oe Pl KOAUTEPN
xpnon oxL povo amd toug avBpwrouc peyalltepng NALKLag, oAAA KAl amo Tov UTIOAOLTo TIAN-
Buaopuo.

Y& oxéon Pe Tov 0po Wnolakog Owkovoutkog Eyypapatiopds - WOE (Digital Financial Literacy),
TO OXETIKO UALKO otn BLBAoypadia eival meploplopévo. Anotelel Evav oXeTIkA vEo 6po ava-
doplkd pe Tov omoio mpaypotonololvtal poomnddeleg va edpatlwbel wote va KaAUPEeL To
umapxov kevo otn BLBAloypadia.

‘Eywe mpoondBela va Bpebouv Stadopol oplopol tou 6pou «WndLakog Oovoulkog Eyypa-
HOTLOpOG — WOE». ETUAEXBNKAV TPELG ATO TOUC OTIOloUC WG TILo OAOKANPWUEVOC KpiBNnKe au-
TOG Twv Lyons kat Kass-Hanna. O oplopdg mpoékue petd and avaluaon dtadopwv pebodo-
AOYLKWV TPOOEYYLCEWV YL TOV OPLOUO, TN LETPNON KAL TNV OVAAUGCT TOU OLKOVOLKOU EYYpO-
HOTLOROoU, Tou PndLlakol eyypapatiopol Kot Tou Pndlakol OKOVOULKOU EyypaUOTIOMOU.
EruumAgov, e€epeuvad €va evvololoyikd mAaioo yia tov PndLako OLKOVOULKO EYYPUUOTIONO
Kall ETUAEYEL KATIOLOUG SE(KTEG yLoL AUTOV. MOPAKATW UTIAPXEL La cUVTOUN ekSOXH TOU:

“O WOE nepidauBavel oTolyeior TOU OLKOVOULKOU KoL TOU WN@LOKOU EYYPOUATIOUOU, KA wS
EMTIONC KAl EMMPOCVETA OTOLYEIQ T OTTOlQ OXETI{OVTAL LIE TN OUYKEKPIUEVH UAN KAl TOUG
KIvdUVOoUG TwV YneLakwy olKoVouLKwV urtnpeatwv (YOY).

O WOE éxeL névte dtaotdoeLc:
e  BaOIKEC OLKOVOULKEG YVWOELS KAl BAOIKEC WNPLOKEC IKAVOTNTEG
e [vwon twv Stadéoiuwyv YOY
o [kavotnta SLEVEPYELAC PYNQLAKWY OLKOVOULKWY CUVAAAaywvV

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
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avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.
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o [kavotnta ANYng KatadAANAwv OLKOVOULKWY QITOPATEWY KATd T xprion YOY
® [KavoTnTa QVaYVWPELONG KAl QTOQUYNG SLaSIKTUAKWY OTATWY CXETI(oVTaL UE TIG
wyoy”

AUO akoun oplopol yia tov WOE mou evtomiotnkay mapatiBevral mapakatw:

“To biktuo tn¢ AFI (Alliance for Financial Inclusion) opilet tov Ynetako Owkovouiko Eyypou-
UOTIOUO WG TNV AITOKTNON THE YVWONG, TWV LKAVOTNTWY, KoL TN AUTOMETTOIBNONG vl Xpnoluo-
TTOLOUVTAL UE AOPAAEL PNPLOKA TTAPEYXOUEVA OLKOVOULKA TTPOLOVTa KAl UTTNPECIES, Vo Adiu-
BavovTal OLKOVOULKEG OITOQACELG EXYOVTAC OAOKANPWUEVN TANPOWPOPNON Kal va AEITOUPYE(
Eva dtouo ue Baon to BEATIOTO OLKOVOULKO CUUPEPOV CUUPWVA UE TIC OLKOVOULKEG KAL KOL-
vwVikéc ouvOrikec yupw tou.”?

“O YnELaKo¢ OLKOVOULKOG EYYPAUUATIONOC EIval ULd EVVOoLa UE TTIOAAEG SLAOTAOELS. ZUUTTEQL-
AauBavel ™ yvwon YneLakwyv mpoiovtwy kal UNPECSLwY, avtiAnyn Twv YneiLakwv olkovo-
UKWV KIVEUVWVY, SuvatotnTa EAEYXOU TwWV TwV YNELAKWY OLKOVOULKWVY KIVESUVWV KAl yvwon
TWV SIKAULWUATWY TOU KATAVAAWTH Kat Twv SLtadikaotwv anokataotaonc.”

Ektevéotepn elval n BBAloypadia avadoplkd pe Tov 6po Peer-mentoring (KaBodnynon amod
OUOTIHO) N omola ekvael amod tn Sekaetio Tou 80, N TIC AVAYKES TNG EPEUVAC EEETACTNKAV
Tavw amo 20 epyacieg amo TIG omoieg apkeTéG adopoloav TNV EANASA. ATtO aUTEC eTUAEXONKOY
TEVTE yLa va XpNoLUomotnBouv otnv mpoondbelo oplopol Tou 0pou oTo MAALCLo TG apouoag
€kBeonc.

Mta SuokoAla n n omoia avékuPe avadopkd Le AUTH TNV £vvola KAl TOV OPLOUO TNE lval OTL
Slatunwvetal pe Stadopoug TPOMOoUE Kal utapyxouv TtapaAlayEég TnG o emninedo vAomoinonc.
Ma mapadelypa KAMOLEG KOVTIVEG 1| (Sleg évvoleg ou evtomilovtal otn BiBAloypadia ival To
peer learning kal to peer tutoring.

ATIO TOUC OpLOPOUC TTOU eTIAEXBNKOV 0 TPWTOG £lvall AVAAUTLKOC Kol AapuBavel utdy Thv LoTo-
pia tou peer learning kat Twv SLadopeTIKWY HopdwV Kot HeBOSwV TIc omoieg Aappavel. Mpo-
odEPEL Ll OALOTIKI OTTTIKI KOL TIPOTELVEL €va BewpnTIKO LOVTEAOD TOU peer learning.

“H ouotiun uadnaon (peer learning) umopei va oplotei we¢ n amoKTNON Yyvwoncg kot Sélotntwv
UEow evepyoU Bondeiag kat umootnplénc UeTaéu iowv N avtioTolywVv atouwv. MeptAauBavet
ATOUO ATTO TIAPOUOLEC KOWWVIKEG ouddec mou Sev gival emayyeAuatiec ekmaldeuteg, Bon-
Jouv o évac tov aAdov va uadel kat uéoa ano ty Stadikacio uadaivouv kat ot (Stot.

To mentoring (kadobrynon) umopei va oplotei we Uta eVBAPPUVTIKN KOl UTTOOTNPLKTIKY TTPO-
OWITLKN CXECN UE EVaV TILO EUTELPO epyalouevo (o omoiog Sev eivat StevBuvtnc ypauurg) oe
&vayv Kowvo touéa evélapépovtog. To atouo auto anoteAel JeTiko mpotumo Kat

1 Lyons, Angela and Kass-Hanna, Josephine (April 2021) A Methodological Overview to Defining
and Measuring “Digital” Financial Literacy

2 AFI (May 2021) Digital Financial Literacy

3 Morgan P. )., B. Huang, and Q. L. Trinh (2019) “The Need to Promote Digital Financial Literacy
for Digital Age.” In ADBI & JICA. Realizing Education for All in the Digital Age. Tokyo: Asian De-
velopment Bank Institute. pp. 40—47.
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xopaktnpiletat ano tnv npowdnon avénuévwvy npoadokiwv, JeTikn evioyuan, avolytr ocuu-
BouAeutikn kat kotvn emiluan mpoBAnuatwv. Suyva givatl SLoPOoPETIKWVY NALKLWY, EXEL TAVTA
oTadep0 poAo, VioTe SLATOUEAKO KOl oUXVd armeUTUVETAL O UELOVEKTOUOEC OUASEC. ™

KaBe évag amo Toug oplopoUg Tou eTAEXBNKaV Kal TapatiBevtal mopakdtw cupBAANEL 0TO va
npooeyylotel kaAUtepa n €vvola, Sivovtag MepLooOTEPEG TTTUXEG TNG, 1) OTITIKEG OE OXEON e
autn:

“H uadnon amo oudtiuoucg (peer learning) cuviota ua aueidpoun, auotBaio uadnotakn -
UTTEIpiOL OTTOU Ol CUUUETEXOVTEG LadaivouV o Evac armo ToV dAAoV UE TUTTIKOUG KOl ATUTTOUC
Tportouc. Mapéexet auotBaio oEAN kat avtaidayn yvwoewy, LOEWV KaL EUTTELPLWV UETAED TWV
OUUUETEYOVTWV. H Eupaon Sivetal atn uadnon kot oxt otn dibaokalia, kat otnv umootnpLén
Ko ev8appuvon mou mPOoPEPOUV oL LOONTEC 0 EVOG OTOV iAoV, 000 Kal To LaBnoLlako Epyo.
2tn uadnon ano cuvounAikouc, ot poAot tou SaokdAou kat Tou padnth unopei va unv kado-
pilovtau, va gival aoaeic kat va aAdalouv katda 0 SIAPKELX TNG UadNoLaKnNC EUNELpiac, o
avtideon ue allec uadnotakéc Stadikaoiec omou ot poAot eivat kaGopilouévol. H uadnon armd
ouotiuouc AauBavel ywpa audopunta Kal aVertionua o€ TTOAAEC TEPUTTWOELS, dAAd UmopEl
va givat emduunTo va tnv emibtwéoue 0tav UItdpxEL N mGavoTnTa OPLOUEVA LUEAN ULOC OUd-
da va eival amokAglouéva i va ayvoouvral UEoa atnv ouada n otav unapyouv dAieg du-
oueveic ouvdrikec.”

“To mentoring UETAEV OUOTIUWY E(vVal UL UTTOOTNPLKTIKN) CXEON KATA TNV omoia SUo droua
¢ ibtac nAkiag, umnsipioc kay/n iepapyiac, ouvepyalovratl yia va. Bondricouv o évac tov
aAdov ooov aopd TNV atoulkr Toug avarmtuén kat Yuyxoloyikn vrootnptén. H kadodnynon
a0 OUOTIUOUC UTTopEiL va mpayuatomnotlndel eite oto nmAaioto tn¢ UeTaéL TOUG OxEong, EiTe O€
ouada. Ztnv teAsutaia nepintwon n aAAnAentibpacon umopei va npayuatoronei uetaév twv
UeAwyv tnc ouadoc pall ue tnv aAAnienibpaon ue tov uevropa. 2tnv kadodnynaon (mentoring)
a7to OUOTIUOUG, OAa Ta UEAN UTTOPOUV Vo AELTOUPYHOOUV WG UEVTOPEC TWV dAAwV unmootnpi-
Jovtag toug, Sivovtag ouUBoUAEG, avalewpwvtag amoYeLg, mPoopEpovtac AUCELS I aMAWG
akouyovtac. Me autov tov Tpomo, n kaBodrynaon mpoosyyileTal w¢ UL OMelpa, OxL WG ULA
VOQUULKY EUTTELPLR, 0poU GAotL oUUUETEXOUY e€ioou otn Stadikaoia.”®

“Av kat otn B1BAloypapia To mentoring ouvavtatal o Stapopa nMAaiola, Sev UTTAPXEL LUEXPL
onuepa akpLBrc koL MEPLEKTIKOC OPLOLOC TOU UEVTOPX I) TOU mentoring. Qotdoo, eivat onua-
VTIKO Ol EPEUVNTEC va UITOPOUV Vo KaTaAnéouv o€ auupwvia oxetika Ue ta JeueAiwdn xapa-
KTNPLOTIKA ULaG oxEang kadodnynaong.

Tpla eival Ta Baoika xapaktnpLoTIKa mou dtakpivouv To mentoring amo dAda eibn oxéoswv
mtou oxetilovrat ue tnv epyaocia. MNpwtov, mpokeLtal yLa pla auotBaia oxéon, mou neptdauBa-
Vel auotBaia kowvwvikn avtaddayn o avtideon ue uta povodpoun oxéon. Asutepoy, eival

4 Keith J. Topping (2005) Trends in Peer Learning, Educational Psychology, 25:6, 631-645, DOI:
10.1080/01443410500345172

5 David Boud (1999) Situating academic development in professional work: Using peer learning,
International Journal for Academic Development, 4:1, 3-10, DOI: 10.1080/1360144990040102

6 Kwvotavtia Xp. Eutaéia, Apetr Bahadidou (2017) Ta odEAn TwV vNTILAYWYWY OTtO TNV GUHUE-
TOXN TOuG o€ MPOYpPAUM peer e-mentoring Pe oTtoXo TNV SL6acKaALa ayyALKWV OTO VNTiLayw-
veio, DOI: http://dx.doi.org/10.12681/icodl.929
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uta oxean kadobnynonc mou mopayel 0QEAN mOU cuVSEOVTAL LIE TO £PYO Kal/l) TNV KAPLEPD,
TOU pootateuouevou. Tpitov, n kadobrnynon nepidauBavet taktikr/ouvenn aAAnAemidpoon
UETAEY TOU UEVTOPA KOUL TOU TIPOOTATEUOUEVOU YLOL KATTOLO XPOVIKO Staotnua.””

“To mentoring amo ouotiuouc AauBavel ywpa otav U0, Tpio 1 TEPLOCOTEPA ATOUA CULPW-
vouUVv va €youv ula avantuélakn oxéon UETaéU Toug, n omoia Umopel va meptAauBavel mept-
OTQOLOKEG 1) THKTIKEC CUVAVTHOELG, TNAEQWVAUATA, AVTOAAQYEC TTANPOPOPLWVY KoL CUYKEKPL-
UEVEG LopEc umooathipténg mou unepBaivouv tn diktuwon. OL ouoTIUOL UEVTOPEG OEV XpELa-
letal va gival @idot, av kot cuyvd pLa cupewvia yta oovayn oxéong ouotiuwy cuuBouiwv
oényei ouyva otn dnutouvpyia piac @iAiag. MpokelTal KUPIWCS Yo UL avamTuéLaKn) OXECH UE
oo OKOMO TNV UTTOOTAPLEN TWV ATOUWY UECA OE QUTHV YLa TV EMITEUEN TWV EPYATLAKWY
TOUC OTOYWV.”8

7 Haggard, Dana, Dougherty, Thomas, Turban, Daniel, Wilbanks, James (2011) Who Is a Mentor?
A Review of Evolving Definitions and Implications for Research,
DOI:10.1177/0149206310386227

8 Holbeche, L. (1996), "Peer mentoring: the challenges and opportunities", Career Development
International, Vol. 1 No. 7, pp. 24-27. https://doi.org/10.1108/13620439610152115
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3. Enthoyn MpokAnoewv

3.1. Mpocéyylon, dtadikaoia katl epyaleia

H mpwtoyevng épeuva Tou Tipaypatomnoldnke otnv EAAGSa oto mAalolo Tou €pyou mep\ap-

Bave mévte BaolkéG SpATELS:

JuvevteUEelg pe 10 avBpwmoug Avw TwV 55 £TwV Pe XapnAo eninedo PndLokol eyypapl-
HOTLOMOU.

JuvevteUlEelg pe 10 HEAN TNG OLKOYEVELAG I GPOVTLOTEC AVOpWTITWY AVW TWV 55 €Twv.

JuvevteUlEelg Pe 5 emayyeApatieg oL omoiol epyalovtal e avBpwmoug nALKIOG avw Twv
55 £TWV, A TIAPEXOUV SLASIKTUAKEC UTINPEDLEG, 1 TpolovVTa o€ aUTOUG.

Opada eotiaong (focus group) pe 7 CUMPETEXOVTEG, AvOPWTOUG AVW TWV 55 €TWV Pe
OPKETEC YVWOELG OTLG TEXVOAOYLEC TNG TTANpodoplag Kal TNE EMLKOWVWVIOG.

Aladiktuakn £peuva o€ YeVIKO TTANBUGUO UE TN CUUMUETOXA 83 OTOUWVY, UE OTOXO Vo
oKloypadnosL TI¢ avtAYPELG TOU KOOHOU O€ GXECN LE TN XPrON TWV VEWV TEXVOAOYLWV
arnd avOpwMoug avw Twv 55 eTwv.

H emAoyn TwV CUPUETEXOVIWY EYLVE UETA a0 avoLyTH TipOokAnon oto Sladiktuo, pe Paciko

epyaAeio ta HEOA KOWWVLKN SIKTUwaoNC. OL urtoPndLoL evnuepwdHNKaAV yLa TO TPOYPAUUQ, YL

oAa ta BrAuata Tng Stadkaociog TG cUVEVTEUENG, AN KalL yia To twg Ba xpnaotpomotndouv ta

QITOTEAEOUATO QUTHG OTA EMOKEVA 0TASLA TOU £PYOU. I OTIOLEG MEPUTTWOELG XPELaloTav Xpnot-

pgomotnBnke to Epwtnuatoldylo xpnong kwntwv ocuokeuwv (Mobile Device Proficiency

Questionnaire MDPQ-28) wote va SlamiotwOel to oXETIKO eMineSo Xpriong TWV CUUETEXOVTWV.

‘OMAeg ol ouvevtelEelc koL n opdda sotiaong (focus group) mpaypatono|Onkav péow Stadt-

KTUou 1 TNAedwvou efattiag tng kataotaong pe tov 1o Covid-19.

3.1.1. Npodi\ CUPUETEXOVTWV

To mpodiA TWV CUUUETEXOVTWYV OTNV €peuva cUVOIZETAL OTOV MAPAKATW TILVAKAL.

HAwia ®uho Exnaideuon
Atopa avw twv 55 &-|0-18-24 2 - Apoeviko 1 - Npwtofabuia
TWV HE XAUNAN OXE-|Q - 25-
, " . XaHnan ,X 0-25-34 8 - OnAuko 1 - Asutepofaduia
TIKA YVWON TWV VEWV | _35.44
TEXVOAOYLWV  TANpoO- 0-45-54 3 - MeTaAUKELOKN
doplag Kal EMKOWW- 5 ,
viac -55-64 5 - TprtofaBua
5-65-74
3-75+
MEéAn tng olkoyévelag | 0 - 18-24 4 - Apoeviko 0 - MNpwtopaduia
' OVTLOTEG avBpw- | ( - 25-
i cbp' o p 0-25-34 6 - OnAuko 1 - Aeutepofadula
WV AvVw Twv 55 eTwv 0-35-44
0-45-54 0 - MeTaAUKELOKNA
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2 -55-64 9 - TprtoBaBuLa
5-65-74
3-75+
EmayyeApatieg ot o-|0-18-24 1 - Apoeviko 0 - Npwtofaduia
moiot SdouAelouv e | Q- 25-
, ,u 0-25-34 4 - OnAuko 0 - Aeutepofadula
avBpwroug NG| o 35 44
o’tvw'twv 55 etwv, N 0-45-54 1 - MetoAukelakn
napexouv Sladiktua- 5 5564 )
k&G UTtnpeoieg, A mpoi- |~ T 4 - TprroaBuia
ovia o€ autolg 5-65-74
3-75+
AvBpwrol dvw twv 55|0 - 18-24 2 - Apoeviko 0 - MNpwtopaduia
E£TWV HE APKETEC YVW- | - 25-
He ap oV , 0-25-34 5 - @nAuko 3 - AseutepoBadula
O€LG OTLG TEXVOAOYIEG 0-35-44
™G mAnpodoplag KaL o - o, 1 - MetoAUKELOKA
NG EMKOLVWVIAG
2 -55-64 3 - TpttoBaBuLa
5-65-74
3-75+
l'evikOG MANBUGOC 0-18-24 24 - Apoeviko 0 - Npwtopaduia
0-25-34 59 - OnAuko 10- AsutepoBdButa
0-35-44
0-45-54 13 - MetaAukeLlakn
2 -55-64 58 - TpltoBabuia
5-65-74
3-75+

3.2. AnoteAéopata

Mpaypoatomnol)Bnkav cuvevteUEELS e 25 dtopa, otnv opdda eotiaong (focus group) cuppetel-

Xav 7 Atopa, KoL To SLoSIKTUAKO EPpWTNHUATOAOYLO CUUTANPWOaY 83 ATOMO. UVOALKA EVETIAG-
knoav otnv €peuva 115 dtopa. Ta Baoikd eupruoata avadopikd pe tn xprion TMNE kat Stadt-

KTUOKWV cuvaAlaywv, Oomwe (a) TPoKANOELG, aVAYKEG Kal SUOKOALEG , (B) epmodia kat eplopt-

opol, (y) SteukoAuvTiKoL Kol UTIOOTNPLKTIKOL Tapdyovteg, Kot (8) Bépata, potifa Kal L6Eeg mou

avadeixbnkav péoa amo tnv €peuva, MapatiBevTal oTo EMOUEVO LEPOG TNG Tapouoag EkBeanc,

KOTNYOPLOTIOLNEVEG OVA OUASA OTOXO.

3.2.1 MpokARoeLg, avaykeg, SUOKOALEC:

AvBpwrnol Avw TWV 55 TV e XOUNAR GXETIKA yVWOoN TwV VEWV TEXVOAoyLwv TAnpodopiag

Kol ST[lKOI.V(A)V(.(lC:

e Eyypadn ot lotooelida/umnpeoia.
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e Evrtomiopog Peudwv dnoewv Kal anatwy oto dtadiktuo.
e AioBnua aodaielag yla cuvarlayég oto Sladiktuo.

e Mapadoon pabnuatwv oe EekaBapn Kot amAn yAwooa.

o  KoAALEPYELO UTIOMOVAC.

e [lpoaktikn ekmaideuon.

e AVTOITOKPLON OTLG AVAYKEG TOUG.

e Jaodnvela.

ME£An TG olKOoYEVELOG 1| PPOVTLOTEG AVOPWIWY AVW TwV 55 eTwv:

®  JUUMETOXN O€ EKMALSEUTIKO TIpOYypaUUa, Le Eudaon ota smartphones.
e BeAtiwon yvwoewv OXETIKA UE TIC SLASIKTUAKES OYOPEG.

e EAAeupn UTIOOTNPLKTIKWY EKTTALSEUTIKWY EPYOAELWV.

e Amopvnudveuon/katavonon twv Bnudtwv tg dtadikaoiag.

e Koatavonon/xprion AOyLopLkoU.

e Xpnon ekmaldeuTkol/UMoaTNPLKTIKOU UALKOU.

e  EUKOAOTEPOC eVIOTIOUOC PeUSWV ELBAOEWV KoL SLASIKTUOKWY OTTATWV.
e KaAUtepn katavonon tou Stadiktuou.

e Ekpabnon tponwv yla aoharéatepn xpron Tou dtadilktuou.

e  Juvepyatikn uabnon petaty atdopwy tng idlag nAtkiag.

e  KoAAlEpyela epmiotoolvNG Kot £E0LKELWON UE TIC SLASIKTUAKEG CUVOANAYEC.
e Anuloupyia HaBNUATWY TILO KOVTA OTLG OVAYKES TWV NALKLWUEVWV.

EntayyeApartieg ol onoiol epyalovrat pe avOpwrmnoug nAkiog avw tTwv 55 eTwv, f mopExouv
SLASIKTUOKEG UTNPECLEC, | Mpoldvta o€ autoUg:

e  YmootnplEn KaTAPTLONG LECW CUYYEVWV.

e AuokoAia otnv anddaon va poonadrjoouv va pabouv.

e AuckoAia otnv amopvnuoveuon / uadnon.

e HaioBnon ot ‘dev pmopw va To Kavw’, ‘Sev eivatl yla péva’.

e EAoylotomoinon Twv SLaSIkTuakwy Kvduvwv.

e Mabnon dla (wonc.

e Efowelwon pe to Stadiktuo.

o  KoAALEpyELO EUMLOTOOUVNG YLOL TO SLASIKTUO KL TLG SLASLKTUAKEG OCUVAANQYEG.
e EAewn mpoiovtwv MKWV TIPOG TG LeyaAUTEPEG NALKIEC.

e Avatpododotnon amd dtopa LeyaAUTEPNG NALKIAS VL0l TO AOYLOULKO.
e Emkowwvia ekTOG pabnuatog.

AvBpwMoL Avw TWV 55 ETWV LE APKETEG YVWOELG OTLG TEXVOAOYIEG TNG TAnpodopiag Kal TG
ENKOWWVIAG:

e Efowkeiwon pe tnv amoteheopotikr avalntnon oto dtadiktuo.

e Xpnon tou Stadiktuou yia tn BeAtiwon tng kabnuepvig Lwng.

e Ofon oplwv yla Tnv anoduyn xpHong tou SLadIKkTUoU TTOAAEG WPEG TNV NUEPA XAVOVTAG
GAAQ oNUAVTIKA Tpdypota ot {w.

e Au&nuévn automemnoibnon KATA Tn XpPron VEWV TEXVOAOYLWV.

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va
avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.
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e Aunuévn autonemnoiBnon KoTA TV Mpayuatonoinon cuvaAlaywv oto Stadiktuo

e To gunodio tng yAwooag.

e AlaBeon emapkoug xpOvou oTov pobntn.

e H owkod0unon evog MPOoYypPAULATOC OTIOUSWVY UE OPLOUEVEG PACLKEG TITUXEG KOl TOUTO-
xpova dLatpnon SUVANLKAG, WOTE VA UNOPEL VO IPOCOPUOOTEL OTLG AVAYKESG TWV CU-
LLETEXOVTWV.

e YrmootiplEn atopwv peyaAutepng nAkiog va cuveldntomnotiocouv ta odEAn Twv Sladt-
KTUOKWV CUVOAAOYWV.

Fevikdg mAnBuoudg:

e KotamoAépnon anopovwong.

e Efowkeiwon TWV CUMHETEXOVTWV LE TIG AetToupyieg Tou dladiktuou mou eival anapaitn-
TECQ yLa TNV KaBnuepvn Lwn.

e KatamoAéunon EMewng emkovwviag.

e AleukOAuvon mpooBaong oTLG UTINPECLEG UYELDG.

o AladopeTIKEG NALKIEG £XOUV SLOPOPETIKEG OVAYKEC.

e  Xelplopog Kwbkwv mpdoPaong.

e Xelplopog avaduopevwy dadnuioswv.

o Xelplopog SLopopeTIKWV MEPLBAANOVTWV.

e Baowka otolyeia xelpLopol.

e XelplOPOG HKPpWV 000VWV/YpauUATwy.

e Xelplopog VEWV edapHOYWV.

e Avaykn enavainync.

o  KoAALEPYELO UTIOMOVAC.

e Evnuépwon yla Toug KivdUvoug Tou Stadiktiou.

e KoatamoAéunon tou ¢pofou Twv SLadikTuakwy cuvarlaywy.

e Efowelwon pe tig Stadikaoieg emaAnBeuong Twv SLASIKTUAKWY CUVOANAYWY

e Mabnon dwa {wonc.

e EvouvaiocBnon péow kabodrynong and cuvounAikoug.

e EuXApLOTO eKMALEEUTLKO KALUAL.

e  Mabnon avaloya pe To pUBUO TWV CUULETEXOVTWV.

e AmAéc Sladikaotec.

e  Me Bdaon TG aVAYKEG TWV CUUUETEXOVTWV.

e Exmaibeuon eKMALSEUTWVY OTIC OPXEC TWV LAONCLOKWY AVOYKWY TWV ATOUWY HeyaAUTE-
pNG NAkiag.

3.2.2 Eumodia kal meploplopoL:

AvBpwrnol Avw TWV 55 TV e XOUNAR GXETIKA yVWOoN TwV VEWV TEXVOAoyLwv TAnpodopiag
KOlL ETKOWWVLOG:

e Hxprion TEXVIKWV Opwv.

e Hxprion moAAng Bewplag.

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va
avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.
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ME£An TG OlKOYEVELOG 1| PPOVTLOTEG AVOPWIWY AVw TwV 55 eTwv:

e H £udoon otnv ohokAfipwon tTwv TpokaBoplopévwy padnudtwy / otoxwv xwpic va
AapBavetat umtodn o pubuog Tou KABE CUUETEXOVTAL.

o  OumoAég Sladopetikee edpappoyee/Sienadeg (interface) mou propel va mpokaécouy
olyXUGn OTOUG OUUETEXOVTEC.

e H empovn povo os Bswpla.

e 0O ¢06Bog tou Aaboucg ) TNG AMWAELOC XPNHUATWV.

EnayyeApartieg oL onoiot SouAevouv pe avBpwnoug nAkiag avw Twv 55 €Twv, | TapéXouv
SLASIKTUOKEG UTNPEGLEG, | Tpoidvta o autoug:

e  YmepPBoAikn avaiuon.

e  BopPapdlopog pe mAnpodopieg ko 0poAoyieg e TIC oTtoleg dev eival e€oKeLWPEVOL.

e Héudaon otnv oAokANpwon Twy MPoKaBopLopévwY Habnudtwy/otoxwy Xwpic va Aap-
Bavetal umtoPn o pubuoG Tou KABE CUPUETEXOVTAL.

e H énuloupyia oAl Sladiktuakol UALKOU Kol 0L Tooo £udaon oto padhiuata ano Ko-
VTa.

e [evikn kaBodnynon.

AvOpwroL Avw TwV 55 ETWV LE APKETEG YVWOELG OTLG TEXVOAOYIEG TNG TAnpodopiag Kot tng
ENKOWVWVIAG:

e H gmyuovn oTo eKMALSEUTIKO TIEPLEXOUEVO, OTAV Elval TIPOPAVEC OTL Ol CUHUUETEXOVTES
Sev umopouv va akohouBrioouv .

e H empovn otn Stadikaoia xwpig va AapBavovtat umtoPn ol avnoUXLEC TWV CUUUETEXO-
VIWV.

e HTrpnon Tou eKMASEUTIKOU TTPOYPALLATOC, TIPOXWPWVTAC OTO ETOUEVO LABN A XWPILg
va akoAoUB0oUV OL GUUUETEXOVTEC.

e Eva ekmaldeuUTIKO ePLEXOUEVO TTIOU SUCKOAQ TpOTOTIoLELTAL.

e H empovn otn omoudaldtnTa Twv SLaASIKTUAKWY CUVAANAYWY OTAV Ol CULLUETEXOVTEG
ekdpalouv SLapopETIKN YVWHN.

Fevikdg mAnBuoudg:

e Hmnopouciaon HOVo TwWV MAEOVEKTNATWY TNG ETUKOLWVWVIAE HECW SLadLkTUou.
e To (610 MPOYpAUO YL ATOMA 55 €TWV Kal yLa dtopa 75 eTwv.
e [evikol kKavoveg yla évav Kalo kwdiko mpocBaonc.

3.2.3 AleUKOAUVTLKOL KOl UTTOOTNPLKTIKOL TTAPAYOVTEC:

AvBpwrnol Avw TWV 55 eTwV e XOUNAR GXETIKA YVWON TwV VEWV TEXVOAoyLwV TAnpodopiag
KOlL ETKOWWVLOG:

e Hefdoknon oe dnuodheig Lotooelidec.
e 'EAgyx0G TNC INYNG, TOU TPOTIOU TAPOUCLAcNG TwV TANPOdOPLWY KOL KATIOLWY AETITOLE-
PELWV.

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va
avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.

21



y-Faith;

TpOTMoOL TTOU UIOPOUV VO KAVOUV TLG SLaSIKTUAKEG CUVAANAYEC ALYOTEPO ETLKIVOUVEC, O-
WG TIPOTIANPWHEVN KAPTO.

Xprion amAng yAwooag, e mopadelypata amno Ti¢ EUMELPleg TWV HadnTtwy.

E€doknon pe moAAd mapadeiyparta kot Stadlkacieg mou eival XpAoLEG oTnV KOBnuepL-
votnta.

Yadng, anAn yl\wooa, pe oadeig kot armAoU g ekmaldeUTIKOUG 0TOXOUC YLla KABE padnua.

ME£An ¢ owkoyEvelag 1} PpovTLoTEG avBpwnwv avw Twv 55 etwv:

Ta otadla tng dtadikaoiag MPEMEL va eival yparmtd woTte va £€(ouv TipOaPacn oL KTal-
Seguopevol ava TAca oTLyun.

Na BpeBouv kat va cuyKevipwBoUv cUUBoAa KoL AeLTOUpYieG TOU €ilval Kowva o€ dlo-
dopetika Pnolaka meptBarlovra (Y KOUUTL EKTUTIWONC).

Na xpnotponowinBolv mapadsiypato, KUpLwe Ao TNV EUMELPLO TWV CUUUETEXOVTWV.
Tpormol va pelwBel n mbavotnta va yivel AaBog katad Tig Stadlktuakég cuvallayEc. E-
Aeyxog oxoAlwv kal aflohoynoswv. Ma TI¢ MPWTEG CUVAANAYEG, EMIAOYNA YVWOTWVY £TAL-
PLWV KoL ayopEéG pe Alya xpruata. Epwtnon o avBpwmoug mou EUMLOTEVOVTAL YLo TO
TIOLEC UTINPEGLEG VAL XPNOLUOTIOLGOUV.

Mabnon Baoclopévn otnv sunelpia Toug. Ao {wong. AlaokeSaotikr. AlodpaoTikn, a-
AN, LEOQ ATTO TNV TIPAEN.

Evnuépwaon yla SlaBEoiueg unnpeoiec.

Anploupyia ekmatSeutikoU UALKOU Pe cadr Bripata, ELKOVEC Kal 0dnyleg.

Bpeite otolxeiao avadopdg ta onoia Rén yvwpilouv.

EntayyeApartieg ot onoiol 50uAgUoUV e avOpwmoug nAkiag avw Twv 55 eTwv, } mapéxouvv

SLaSLKTUOKEG UTtNPEGIEG, 1 TPOlOVTA OE AUTOUG:

Xprion ekovwy, odnyieg kol mapadeiypota.

‘Eudaon oto xtiowo tng opnadag kat otn dnuovpyia Oetikol KAIPOTOG KOTA TIC TTPWTEG

OUVOVTNOELC.

Ta otddia tng Stadikaciog MPEMEL va eival ypamTd WOoTe va £XouV MPOcBacn oL eKTalL-
SeVOUEVOL QVA TIACA OTLYUN.

Alya, otAd TIPOKTLKG TTapaSelyato mou oxeTilovtal Ue TIC EUMELPLEG TOUG KAl TNV Ka-
BNueEPLVOTNTA TOUG.

JUYKEKPLEVOL TPOTIOL Va ViwBouv peyaAltepn acdAAELO OTAV TPAYHATONOLOUV SLadL-
KTUOKEG CUVOAAQYEG, OTIWE TIPOTIANPWHEVN KAPTA.

AvBpwMnoL Avw TWV 55 ETWV LE APKETEG YVWOELG OTLG TEXVOAOYIEG TNG TAnpodopiag Kal TG
ENKOWWVIAG:

MNapadsiypata avalitnong oto SLoSiKTUo amod TNV EUMELPLA TWV CUHETEXOVIWV.
JulAtnon, malxvidL poAwy, kot Ao epyadeia pe kUpLo afova Tn XPron VEwV TEXVOAo-
YLwv.

‘Evapén amno npdyuota nou iowg nén yvwpilouv.

Anuoupyia Alotag pe Tig SikAeidec aodpaleiag mou £xouv oL TPATELES KOL TAL CUOTHOTA
SLASIKTUAKWY TIANPWHWV.
Anuoupyia Alotag pe TG o Koweég AE€elg mou umdpyxouv os SladopeTikd Pndlakd

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va

avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.
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nieptBarlovta (Avolypa, Ektunwon, Pubuioelg).

JTLG OUVAVTNOELG Ol CUHUETEXOVTEG TIPETIEL VAL £XOUV APKETO XpOVo va e€aoknBouv Kal
0/n ekMAUSEUTAC/TPLO TIPETIEL VOL £XEL TIOAAR UTIOUOVT).

Ol CUPUETEXOVTEC VA £XOUV ETILAOYEC.

Xprion mopadelydTwy Tou Toug elval o oikela Kat Bacilovtal otnv eumelpia Toug N
Twv PpiAwv/ ouyyevwv toud. MapdAinAa, avadelen Twv MpoPANUATWY Tou Ynopel va
TPoKUYPouV.

Feviko¢ MAnBuopoG:

3.24

Eotiaon ota Bépata mou evlladEpouv MePLOCOTEPO TIC NALKIEC Avw TwV 55 ETwWV.

Me Bdon Tig ouvevteUEelg, eotiaon oTig epappoyEG TTOU XPNOLUOTIOLOUV TEPLOCOTEPO
TA ATOpA AVw Twv 55.

Xprion mapadelyATwy KoL TPOTIWY SNHLoUpYLag, 0pyAvwaong KAl ArmouvnLOVEUONG Kw-
Swwv mpoéoBaonc.

JUYKEVTPWON SLAPOPWV KATNYOPLWV ETLKIVOUVWVY UNVUUATWY KoL OXETIKA culnTnon.
0d&nylieg yLa to mou pmopouv cuviBwg va Bpouv pevou 1 MANKTpa o éva PndLako me-
pLBAAov.

AmAd mapadeiypata yo thv ekudadnon mAnktpoAdynong i Xpriong cuokeuwv adng.
Emidoyn eUKoAwv edappoywy, Xwpig odnyieg, yla va MELPOULOTIOTOUV.

KaAALEpYELQ OTAONG UTIOMOVIC OTOUG OUETEXOVTEC KL OTOUG EKTTOLOEUTEG.

JulATNON VLA TIC KOLWVEC ATTATEG 0TO SLASIKTUO Kal WG va TI¢ amodelyouv.

Xprion mapadelypdtwv.

Anuoupyia KALLOTOG KATAVONOoNG, UTIOKOVNG, oeBacpou, KaAng S1aBeong kat xloupop.
H KaTAKTNOoN TNG YyVWOoNE ELVOL TILO GNUOVTLKA OO TNV OAOKARPwWaoN Tt UANG.

AmA£q Sladikaoieg, pe Eudaon os €va Bua tn popda.

IXe6L0l0UOG TOU AVOAUTIKOU TIPOYPAUUATOC LE BAON QUTH TNV €PEUVA KOL TG AVOYKEG
TIOU TIPOEKU AV, SLOTNPWVTAC TNV EVEALKTN VLA TIPOCAPLOYH] OTLG OVAYKEG TOUG.

O¢uata, potiBa kat tbEec mou avadelxBnkav HECA Ao TNV £pELVA:

AvBpwmnoL Avw TwWV 55 eTwv e XOUNAR GXETIKA yVWOoN TwV VEWV TEXVOAoyLwv TAnpodopiag

KOl ETLKOWWVLOG:

‘EAeyxog mnyng / umtepPoALlKwV 16N CEWV.
YTopovr), Katavonto Hadnua.
EnavaAnyn, e€doknon, pe BAon TG avAayKeg Toug, e UALKO yla Stafacpa.

ME£An TG olKOoYyEVELOG 1 GPOVTLOTEG AVOPWTWY AVW TWV 55 eTWV:

Ta dtopa peyaAltepng nAtkiag dev E€pouv mwg Aettoupyel to SLabikTuo KoL Toug KLV U-
VOUG Tou.

®oBog.

Enteénynoeig/ SleukpLvioelg.

ATAQ, TPOKTLKAL.

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va

avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.
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EnayyeApartieg oL onoiot SouAevouv pe avBpwnoug nAkiag avw Twv 55 €Twv, | TapéXouv
SLASIKTUOKEG UTNPEGLEG, | Mpoidvta o€ autoug:

e Avaykn yla emavaAfPeLg oto pabnua.
e XaunAn avtomenoibnon.

Fevikdg mAnBuopdg:

e KatamoAéunon amoudvwong, yo BeAtiwaon tng KaBnUePLVOTNTAG, YLO VO TIOPAUEVOULE
gvepyol, amapaitntn, avefaptnoia/autovopia, emikowvwvia, ekmaidsvon.

e AuokoAia mAonynong og pevou, ayyAlkr YAwooa, o ¢poBog tou AaBoug.

o  (M0oBog, kakn mMAnpodsdpnon.

e EAewpn yvwoeswv, do6pog tou AdBoug, moAumhokotnta ermuPefaiwong.

e Exmaibeuon, mpaktikn e€doknaon, e€olkelwaon.

e EvouvaioBnon, “idla yA\wooa”, KaAUTEPN EMLKOWVWVIAL.

e Ymopovn, npepia, kaAn StaBeon, katavonon, oeBacpog, MoV, evouvaiodnon, xlou-
pop.

e Ala {wong, amAd, KatavonTta, He apyoug pubuolc, MPakTka, ToAAA mapadsiypata.

4. Eridoyr) Aetoupykwy Kal Mn-AelToOUpYLIKWY OVayKWV

4.1. MNpoogyylon

OL TTPOKANCELC OL OTIOLEC aVAYVWPLOTNKAV OTO TIPONYOUEVO BAKA TNG EPEUVAG ATIOTEAECOV TN
Baon yla tn YETENELTO SLOUOPPWAON TWV ATOLTICEWY TOU EKTIALSEUTIKOU TIPOYPAULOTOC TTOU
mpokeLtal va oxedlaotel kat uAomotnBei ota mAalowa Tou FAITh. & auto TO BriKa OL OPXLKEG
TPOKANOELG/avayKes/SUOKOALEG “peTadpAoTnKAV” O AEITOUPYLKEG KOL UN-AELTOUPYIKEG aTtall-
TN OELG KOL OTN GUVEXELA EYLVE LA TIPOOTIABELA TIPOTEPALOTIOINONG AVARLECO OTLG OUTTALTH OELG TIOU
ETUAEXONKAY, LLE TIG TIEPLOCOTEPEC VAL EXOUV UYPNAL TTPOTEPALOTNTAL.

4.2. AmoteAéopata

Ol OUVOALKEG armaLtnoelg oL omoleg mpoékuPav sival mepimou e€nvra kot mapouvotalovtal Suo
TAPAKATW.

N\ELTOUPYLKEG QUMOLTH OELG:

e Ekmaibsuon oXeTIKA e tnVv €lcobo os pia véa LotooeAida / Stadiktuakn untnpeoia.

e Exmaideuon OXETIKA [LE TOV EVIOTILOMO PEUSWVY ELONOEWV Kol SLASIKTUOKWY OTTATWV.

e Exmaideuon yla cuvaAlayeg oto Sladiktuo.

e IxebLaOUOG TIPOYPAUUATOS oV UWVA HE TIC AVAYKEG TWV ATOUWY LeEYaAUTEPNG NALKIAG

o To mMpOypappa va ETIKEVIPWVETAL oTa smartphones.

e To mpoypappa va TapEXeL eKMOISEUON OXETIKA HE TIC SLOSIKTUOKEG EUTTOPLKEG CUVOA-
AayEc.

e H ekmnaidevon va mepthapBAvVeL EKALSEUTIKA epyalsioL.

e  OswPNTLKN KOl TPAKTIKA Ttapouasiacn SladopeTIKwY TUNWY £PAPUOYWY KAl TO KOWVA
oUpBOoAa Kot Aettoupyleg TTou €Xouv.

e  Me 1o TPOYPOHUA VO TIAPEXETOL KOL EKTTALOEUTIKO UALKO.

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va
avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.
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To mpoypapUa Vo TIAPEXEL EKTTOLOEVCT OXETLKA LLE TOV EVTOTILOMO Kal Thv arnoduyn Peu-
Swv eldNoewv Kol SLOSIKTUAKWY QTTaTWVY.

Na emikevtpwvetal otn BeAtiwon Tng Katavonong Kal tng xpriong tou dtadiktuou.

Na mapéxel ekmaibeuon OXETKA e TOUG KLvdUVOUG 0To SLadiKTUO KoL TpOTIOUG TTPOOoTO-
olag.

Na mepthappavel otnv ekmaldeuTikr dadikaoia eviAilkeg peyaAltepng nAtkiag nén e-
€OLKELWEVOUG LLE TIC VEEG TEXVOAOYILEG.

Na TopEXeL eKTAOEUON OXETIKA HE TLG SLOSIKTUAKEC OUVAANQYEG.

Na rmapéxel 0dnyieg Kot UALKO yLot Xpon eKTOC LaBnudatwy.

Na emkevtpwvetal otn BeAtiwaon TnG Katavonong Kal tng xprong tou Stadtktiou.

Na mapéxel ekmaideuon ylo SLaSIKTUAKEG CUVAANAYEC.

Na nepilapPavel mopadeiypata mpoiloviwy GIAKWY TIPog TIG LEYOAUTEPES NALKIEG.

Na rapéxel ekmaibeuon oXETKA LE TO WG UTOPOUV Ol EKTIALSEVOEVOL VO SWCOUV O-
vatpododotnon oe Sladopeg mMAatdhOpLUEC.

0dényliec yla owotr avalntnon oto Sladiktuo.

No mapExel eKmaibeuon OXETIKA UE TN OWOTH XPNoN TWV KOWWVIKWY SIKTUWV KOl TOUG
OXETIKOUC KLYSUVOUG.

Na mapéxel ekmalbeuon oxXeTKA Pe TIG PEATIOTEG MPAKTIKEG KATA TN Xprion tou dadt-
KTUOU KOl TWV VEWV TEXVOAOYLWV.

Na mapéxel eknaidevon ylo aopaleic SLadkTuakEG cuVaANayEG.

Ekmaibeuon og BaolkEG ayyALKEG AEEELG TIOU XPNOLUOTIOLOUVTOL CUXVA 0To SLadiktuo Kal
oe ebopUOYEC.

Na apéxetl Evayv BacLko TUPVO KATNYOPLWVY KAL LETA TtO AUTEC KATTOLA ETILTAEOV UTTO-
poUV va eTMIIAEEOUV OL CUUUETEXOVTEC.

Ekmaideuon yla SLadiktuakég cuVOAAOYEG.

EkmaiSeuon OXETIKA UE TOUC TPOTIOUC EVNLEPWONG KALXPHONG TWV KOWWVIKWY SIKTUWV.
To mpoypappa va TEPNAUPBAVEL TTPAYHATA YL TA OTIOL0 0L AVOpWTOL XPNOLUOTIOLOUV
ouvnBwg to dtadiktuo otnv KaBnuepvr Toug {wH.

Na mapéxel eknaideuon otig Bactkég MAATPOPUES ETUKOVWVIAG.

Na mapExel eKMaideuon OXETIKA LE TN Xprion Tou Stadiktuou yla Bépata vyeiag.

Na Slvel PeEPIKEG BAOIKEG KOTNYOPLEG yLO OAOUC TOUG CUMUETEXOVTEG KOl UEPLKEG ETIL-
TIAEOV, TIPOQLPETIKEG YLOL QUTOUG TIOU UITOPOUV VA OAOKANPWOOUV TLG OPXLKEG OE OU-
VTOMO XPOVIKO SLactnpa.

Ekmaidevon yla tn dnuoupyia, opydvwaon Kot amopvnuoveuon Kwdikwv mpdopaong.
EkmaiSeuon OXETIKA UE TNV QVTLLETWTILON Stadnuioswv kot avadudpevwy moapabupwv.
Exnaideuon oe Stadopetikd Pndlaka neptlpaiiovra.

EkmaiSeuon oXeTKA e TNV MANKTPOAGYNGN KoL TNV OTTA XPron.

MNapadsiypata epyoleiwv mpooBactudTnToC Kal mTwE XpnoLomolouvTaL.

EkmaiSeuon oXeTKA PE TN Xpron HLog véag edapuoyng.

EmavaAnyin Twv yVWOEWY TWV IIPONYOUUEVWY HaONUATWY.

EkmaiSeuon yLa Tov EVTOTILOUO KAl TOV XELPLOO KIvSUvVWwV oto Sladiktuo.

Ekmaideuon yla Ta SIKALWLOTO TWV KATAVOAWTWY.

Ekmaideuon oxetka pe tnv emainBguon nAekTpovikoU TaxuSpopeiou Katl ThAsdwvou.
IXES6L00UOC TTPOYPAUUOTOC UG WVA HE TLG AVAYKEG TWV OTOMWY PeYaAUTEPNC NALKIAG.

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va

avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.
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y-Faith;

-

Mn-AELTOUPYIKEG QTIALTHOELG:

210 POYPALUA VO XpNoLoToLE(Tal amAnl YAwooa.

O eKTIALOEVTNC TIPETEL VA £XEL UTIOLOV).

Na anodelyovtat MoAAEG Bewpleg, eotialovtag otnv Mpagn.

Na eipaote avolytol ot avaykeg TwV CUUUETEXOVTWY KATA ThV UAomoinon.

Ta pabniuata va eival anha kot Eekabapa.

To mpoypoppa va xwplletol o evOTNTEG Kal e ammAd BAKATA, Vo E0TIALEL OE AUTEG KalL
va TG emavalapBavel ko '0An tn SLdpKeLd Tou.

AladpaoTtiki pabnon, LEoa armod MPAKTKY eEAoKNON e BAON TG AVAYKES TOUG.
Anuloupyla euxaplotou ekmaldeuTikoU eEPLBAAAOVTOG.

EvVNUEPWON YLa TO TTWGE XPNOLOTIOLE(TAL N TEXVOAOYLa armd AAAQ ATopA TNG NALKLOG TOUG.
To KUPLO PEPOG TOU EKTIAULSEUTLKOU TIPOYPALUOTOG Va paypatonoleital Sta {wong.
210 mMAaiolo Tou TpoyPAUUATOC Va SIVETOL N EUKALPLO OTOUCG CULETEXOVTEG VOL ETTLKOL-
VwVoUV, WOTE Vo UmopoLV va eTAUOUV TIPOPRARATO EKTOC TOU XPOVOU HaBiUaToG.
Ekkivnon pe am\éc Spaotnplotnteg, wote va alobavBolv peyalltepn avtonenoibnon.
To mpoypoppa penel va AapBavel urmtoyn Tov pub o TwV GUUUETEXOVTWV.

Katd tn Sidpkela kaBe pabiuatog ol Pacikég €vvoleg va emavalappBavovtal oAEG
doptc.

KaBe pabnpua mpémel va yIveTal e UTTOUOVH.

Ta meplocotepa pabnupata va npaypatonolovvtal dia {waonc.

MaBnuata pe tn BorBeta cuvounAikwy.

Anuloupyia wpalag atpdoodatpag yla to padnuata.

Apy0 pubuod, TPOCOPUOCUEVOC OTLG OVAYKEC TWV CUUUETEXOVTWYV KATA T SLdpKela KaOe
paOnpatog kat Kb '0An tn SLAPKELD TOU TTIPOYPAUUATOG.

Ta pabruarta va yivovtal pe am\o tpomno.

To MPOYpAUHA VA EIVAL AVOLXTO OTLG AVAYKEG TWV CUHUETEXOVTWY KATA TNV UAomoinon.
OL ekOLOEUTEG TPETEL VAL EKTTALSEVOVTAL KOL VO AELTOUPYOUV GUUPWVA LE TLG APXES TWV
HOBONCLOKWY QVaYKWV TWV OTOMWVY HEYOAUTEPNG NALKLOG.

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va

avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.

26



y-Faith;

5. 2uunepaocpota

H ev Aoyw £peuva emixeipnoe va Stepeuvnoet Stadopa INTUATA 0 GUVTOUO XPOVIKO SLdoTnua.
Ta Baotka {nTUOTa oV eEETAOTNKAY, £XOVTAC KATA VOU TOUC avOpwroug nAtkiag avw Twv 55
€TWV, NTav 0 PndLakog eyypapatioptoc, ol SLaSIKTUOKEG CUVOANAYEC, Kal N ekmaibeuon e Ko-
Bobnyntn Aa.

H BiBAloypadikn Eépeuva cuvEBAAAE o€ ONUAVTLKO BaBuo otnv anokpuotdAAwaon moAwv dla-
OPETIKWY OTTIKWV yLa INTHHOTA TA OTola avTLUETWII{ouv AvBpwrol peyohUtepng nAwiog o-
TAV XPNOLUOTOOUV TIG VEEG TeXVoAoyieg. NapdAAnAa, avadeixBnkav kal kAmola {ntruota to
omoia 6ev ATav TOCO gudav).

Méoa and tnv npoomnadela oplopol Twv SU0 evvolwy, Tou PNdLAKOU OLKOVOULKOU EYYPOLLLOTL-
ouoU Kot Tou Peer-mentoring (KaBodnynon amoé opdto), avadeixbnkav mpofAnuotiopol,
OAAQ KoL TIOAAEG LO€€EG KOL AUTELG YLOL TOV OXESLOOUO KAl TNV UAOTOiNoN Tou ekmaldeuTIKoL Ttpo-
VPAUUOTOG TOU £pYOU.

H Baoikr, wotooo, TNy yLa O£, avAayKeg Kol AUOELG ATAV N TIPWTOYEVAC €peuva. Méoa amod
TNV EMKOLVWVIA KATA TN SLAPKELX TWV CUVEVTELEEWY, TNG opadag eotiaong (focus group), aAld
KoL HEoa oo TNV SLASLKTUAKH €pEuva, avayvwplotnKay TOAAEG AVAYKEC KoL TIPOKANCELS, Ol O-
TIOLEG JLE TN OELPA TOUG 08AYNCAV OTNV EMIAOYH TWV AELTOUPYLKWY KOL N-AELTOUPYLKWV QTTALTH-
OEWV TOU EKMAUBEUTIKOU MPOYPAUUOTOG.

KdaBe emikolvwvia gixe to S1kO TNG poAo. Me TIg cuvevteUEelg mpoosyyilotnkav moAAd {nTHuoTa
oe BabBoc, pe tn dadiktuakn £peuva emitelxOnKe pLeydho eVpog oe amoPelg Kol LOEEG, KAl e
Vv opada eotiaong (focus group) Ste€nxOn pia ektevig oculntnon n omola épepe otnv emnida-
vela {ntrpota to omoia 8ev ixav pnel mpoPAedBel apxika.

YKomdG ival To UALKO TTOU GUYKEVTPWONKE va XpnoLUomnoLnBei yia ta emopeva BrApata Tou mpo-
YPAUMOTOG, KaBWwG Kal yia dAAa mpoypaupata f dpdocelg, adou n BeAtiwon tou PndlakoL ey-
YPOLATIONOU TwV avBpwnwy LeyaAlTepng nALkiag amoteAel pia onpavtikn avaykn T16oo Peco-
npdBeopa 600 Kol LoKpompoBeopa.

H unooTnpi&n TnG Eupwnaikng Enirponng oTnv napaywyn Tng napouaag €kdoong dev ouvioTd anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal n EmiTponr dev unopei va
avaAdBel Tnv €uBUvVN yia onoladnnoTe Xprnon TwV NANPOPOPINV NOU MEPIEXOVTAl O QUTNV.
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6. Annexes (Mapatiuata)

6.1. Literature Review and Classification Template
File: “Literature Review and Classification - Greece.xlIsx”

6.2.  Focus Groups and Interviews Participant Informed Consent Package in

[Greek]
File: “FAITh_Participant Informed Consent Package - Greece.docx”

6.3. Interviews Questionnaires in [Greek]
File: “FAITh_Interview Questionnaire_Caregivers or Family Members - Greece”

File: “FAITh_Interview Questionnaire_Older Adults - Greece.docx”

File: “FAITh_Interview Questionnaire_Qualified Professionals - Greece.docx”

6.4. Online Survey in [Greek]

File: “FAITh Online Survey - Greece.docx”

6.5.  Focus Groups, Interviews and Online Survey Data Collection and
Analysis Templates

File: “Amavtioelg epwtnuatoloyiwv 55+.xIsx”
File: “Anavtioslg epwtnuatoloyiwv emayyeApatiwy.ods”

File: “Amavtioelg epwTNUATOAOYIWY CUYYEVWV-dpovTIoTwy.ods”

6.6. Challenges and Requirements’ Elicitation Template
File: “Challenges and Requirements_OlderAdults55+.xlsx”

File: “Challenges and Requirements_Family-Carers.xlsx”
File: “Challenges and Requirements_Professionals.xlsx”
File: “Challenges and Requirements_FocusGroup.xlsx”

File: “Challenges and Requirements_OnlineSurvey.xlsx”

6.7. Functional and Non-functional Requirements’ Prioritization Template
The same files as in annex 6.6

H unooThpiEn TG Eupwnaikig EnTponng oTnv napaywyr Tng napouaoag £€kdoang dev ouvioTa anodoxr Tou
NEPIEXOMEVOU, TO OMOIO AVTIKATONTPIZEI ANOKAEIOTIKA TIG ANOWEIG TWV CUVTAKTWY, Kal N Enirponr dev pnopei va
avaAdaBer Tnv uBUVN yia onoiadnnoTe Xpron TwV NANPOPOPIMY MOU NEPIEXOVTAl OE AUTRAV. 28





https://faith-project.eu/
https://www.youtube.com/channel/UCpfRqQNimlTI5YiB1rA3L2Q

